Chinh sach van hanh tai khoin mang xa hgi (SNS)

chinh thirc ciia Asiana Airlines

Piéu 1: Muc dich

Tai khoan mang xa hoi( goi tat 1a SNS) ctia Asiana Airlines duoc van hanh véi muc dich dua
cac thong tin va ndi dung da dang cua Asiana t&i nguoi dung vao trang SNS cua Asiana Airlines.
Chinh sach van hanh nay dugc 1ap ra vé1 muc dich quy dinh cu thé gilta Asiana Airlines voi
nguoi dung SNS vé toan bd cac hang muc lién quan dén viée dang ky, dua thong tin, tién hanh
cac su kién cua toan by ndi dung SNS ma Asiana Airlines cung cép va nhitng muc can thiét

khac,

Piéu 2: Phuwong huéng van hanh

1.

SNS ciia Asiana Airlines dugc lam ra dé két ndi online mot cach da dang véi nguoi
ding SNS. Theo d6, ngudi dung vao trang SNS cuia Asiana Airlines ¢6 thé xem mot
cach ty do cac thong tin dwoc ding tai trén trang, dua ra ¥ kién ctia minh théng qua
viéc viét binh luén hodc gui tin nhén.

Nhirng ¥ kién hay thong tin ctia ngudi dung SNS dua  ra thong qua tai khoan SNS cua
minh khong lién quan dén 1ap truong cua Asiana Airlines, va Asiana Airlines khong
dam bao vé do tin cdy, tinh chinh xac ddi véi cac thong tin, tai li€u, sy that ma nguoi
ding SNS dua ra. Bat ky van dé nao phat sinh lién quan dén viéc nay, nguoi st dung
trong bai viét d6 sé chiu hoan toan trach nhiém.

Pieu 3: Tac quyén cia ndi dung diang trén bai viet va trach nhiém.

1.

Tac quyén doi véi toan bd cac bai dang trén SNS cua Asiana Airlines déu thudc vé
Asiana, 1a nguo1i sang tac goc dua ra dau tién bai dang do.

Nguodi dung co thé chia sé nd1 dung SNS cua Asiana Airlines véi di€u kién ghi rd nguon
cta bai viét, nguoi dung SNS chi c6 thé sir dung céc thong tin dugc cung cap trén SNS
cua Asiana Airlines v&i muc dich cé nhan, va ngudi st dung ndi dung phai tudn tha cac
diéu kién sau

- Ghiro tac gia: Phai ghi 10 tac gid va duong link cua bai viét do

- Phi g1 nhudn: Khong dugce st dung ndi dung bai viét vao muc dich ki€m lgi nhuan.

- Khéng duoc thay d6i: Khong duogc cai tac, thay doi hinh anh, hoic ché tac 1an hai.

- Khéng duoc sir dung muc dich ac y: Khong duoc ding ndi dung bai viét vao muc
dich ac y



Dicu 4: Xo0a bai viéet

Nguoi van hanh ¢6 quyén han d6i voi viée quan 1y bai viét trén SNS ctia Asiana Airlines. Nguoi
van hanh SNS cua Asiana Airlines néu phan doan bai viét cia ngudi dung SNS thudc vao cac
muc dudi day, thi c6 thé x6a hodc 4n cac bai viét( bao gdm ca binh luan) cia nguoi dung SNS
ma khong can bao trude, va co thé hoi dén trach nhiém, tuy timg mic d6 ning nhe cta van dé

1. Trai voi trat tu xa hoi va thudn phong my tuc

2. Khong lién quan dén chii dé va ndi dung ciia bai viét

3. Véimuc dich dang tai thong tin c6 tinh thu ghét, doi truy
4

Lo ngai xdy ra viéc xam hai dén do1 tu ca nhan hoac lam ton hai danh du cia nguoi
khac

5. Ding tai ndi dung cé tinh lan truyén tinh don that thiét hodc kich dong xai giuc

6. Xam hai hoic lo ngai vé viéc xam hai dén tac quyén cta nguoi khac.

7. Quang céo trai phép hodc muc dich thu loi bat chinh

8. Bao gdm nodi dung bao luc ngdn ngit nhu chiri bdy, mang chiri, cong kich, noi xau.
9. Dang lap di lap lai cung mot ndi dung

10. Khi phan doén rang néu dudi goc nhin cua cong ty khéc, thi viée ndy co thé gay hai
dén cé nhan va quyén loi ciia nguoi khéc.

Piéu 5 Ché tai véi nguoi dung

Nguoi vao trang SNS cua Asiana Airlines néu lién tuc c6 nhiing hanh vi vi pham chinh sach
van hanh cua hang thi Asiana Airlines s€ canh cdo va dua ra ché tai vdi nguoi dung.

Pi¢u 6 Nguyén tic van hanh véi binh luidn va DM

D6i v6i nhitng cau hoi cliia ngudi dung SNS thong qua binh luan, DM thi SNS cila Asiana
Airlines khong van hanh riéng kénh hay quay chuyén giai dap. Chung t6i huéng dan nguoi
ding SNS lién h¢ “trung tam giai dap khach hang” dé hoi chi tiét hon.

Piéu 7 Nguyén tic bio vé thong tin c4 nhan

1. SNS cua Asiana Airlines khong thu thap thong tin c4 nhan néu khong c6 sy dong y ciia
ngudi ding. Tuy nhién ¢6 nhitng truong hop can thu thap thong tin ca nhan vi du nhu
voi muc dich dé trao phan thuong véi ddi tuong 1a nguoi trang giai trong cac su kién,
thi ching toi thong bao rd rang ndi dung vé viéc “dong ¥ thu thap va str dung thong tin
ca nhan”, va s& thu thap, sir dung thong tin cd nhan & muc can thiét tdi thiéu.



2. Ngudi vao SNS cua Asiana Airlines néu khong dong y voi viée thu thap thong tin ca
nhan va chinh sach cung cip thong tin cho bén tht 3 thi khong ding ky thong tin ca
nhan hoic ¢ thé tir chdi bang cach khong hdi dap lai thong tin khi nhan duoc lién lac
riéng. Nhung viéc ndy c6 thé lam han ché dén viéc tham gia vao céac sy kién hodc tring
thuong.

3. SNS cuia Asiana Airlines ludn tuyét d6i coi trong thong tin ca nhan cia ngudi ding
SNS va tuén thu phép luat lién quan dén bao vé thong tin ca nhan. Quy trinh xu 1y
thong tin ca nhan cua nguoi dung SNS ludn ding phap luat, ching t61 khong st dung
dé phuc vu ngoai nhitng muc dich can thiét, chung toi bao luu thong tin ¢4 nhan cta
ngudi dung lién quan dén viée giao phan thudng dén khi viéc giao hang duoc thuc hién
xong, sau d6 thong tin nay s& duoc hiy bo ngay lap tirc. Néu Asiana Airlines c¢6 cip
nhat chinh sach bao v€ thong tin ca nhan thi chung t61 s€ thong bao trén cac kénh cua
hang( hodc c6 thé gui thong bao riéng).

Pi¢u 8 Thay doi chinh sich

Chinh sach van hanh nay dugc thuc hién tr ngay 25 thang 5 nam 2023 va tuy theo hoan canh
c6 thé duoc thay doi. Néu thay d6i chinh sach chung t6i s& thong bao qua cac kénh cua hing,
néu 13 thay ddi quan trong, chiing t6i s& c6 hudng dan chinh xac cu thé. (Thuc hién tir ngay 25
thang 5 nam 2023)



